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ADMIN GUIDE
Clearing your cache

Microsoft Edge
Navigate to the website that you want to clear the cache for. 
F12 to open Developer Tools.
If the following pop up appears, select Open Dev tools.
 [image: Graphical user interface, website

Description automatically generated]
A screen similar to the following will open:
 [image: Graphical user interface, text, application

Description automatically generated]
Right mouse click on the Refresh symbol and select “Empty cache and hard refresh”.
 [image: A screenshot of a computer

Description automatically generated with medium confidence]
Pres F12 again to close the pop-up screen.

Chrome
Navigate to the website that you want to clear the cache for. 
F12 to open Developer Tools.
A screen similar to the following will open:
[image: Graphical user interface, text, application

Description automatically generated]
 
Right mouse click on the Refresh symbol and select “Empty cache and hard refresh”.
[image: Graphical user interface, text, application

Description automatically generated]
 
Pres F12 again to close the pop-up screen.
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