
CASE STUDY
Texas Instruments

Texas Instruments has been using Moorepay’s cloud-based payroll bureau service 
since 1998. The service removes the administration involved in payroll, providing 
users with a ready-made solution that lets them retain full control over the inputting 
and management of information, without the need for developing their own costly 
software solution.

A global electronics company 
operating in 35 countries 
with around 30,000 staff 
worldwide. It designs, 
manufactures and sells 
semiconductors and products 
such as calculators and 
computer processors.

IN SUMMARY

BUREAU PAYROLL

Making payroll & HR easy



MOOREPAY CASE STUDY:

TEXAS INSTRUMENTS

Moorepay Bureau Payroll is a 
cloud-based system, negating the 
need for expensive hardware and 
endless reinstallations of updated 
software – it’s all done automatically.

Because all the information is stored 
on Moorepay’s secure UK-based 
web servers, users don’t need to 
worry about data security breaches.

Janet Hughes is Texas Instruments’ 
payroll administrator. 
“Our Moorepay payroll solution 
is fast, effi cient and it gets better 
every time the system is updated,” 
she says.

“WE CHOSE MOOREPAY BECAUSE OF ITS OUTSTANDING 
REPUTATION FOR CUSTOMER SERVICE, AS WELL AS ITS 
PROFESSIONAL, EASY-TO-USE PRODUCTS.”

www.moorepay.co.uk
0845 619 1743 

/moorepay @moorepayJoin Moorepay

BENEFITS

• Expert support and web 
training

• Full control over your payroll
• Daily back ups, full disaster 

recovery and access control
• Risks with in-house payroll 

reduced

“It’s brilliant for keeping us up to 
date with legislation changes and 
handling submissions to HMRC 
effi ciently and accurately.”

Having worked in payroll for more 
than 30 years, Janet is an expert 
in ensuring all employees are paid 
correctly and on time.

Problem-free payroll
With 350 employees at Texas 
Instruments’ Greenock site, some 
paid weekly and some monthly, a lot 
of people are relying on Janet and 
her team.

“That’s why the Moorepay payroll 
bureau is so valuable,” she says. 
“All I have to do is input the data 
and transmit it over the internet. 
The whole process is extremely 
smooth, straightforward and easy 
to manage.”

As well as managing the BACS 
processing and issuing payslips 
(paper or online), the Moorepay 
payroll bureau can take care of P45, 
P60 and P11D printing.

The system allows for a wide 
range of management reports 
to be produced, and full system 
maintenance, support and back-up 
are included as standard.

The personal touch
As well as removing the headache 
of manually operating a weekly 
and monthly payment system, 
Moorepay’s personal approach is 
a major benefi t for Janet.

All Moorepay’s clients have their 
own personal contacts to turn to, 
rather than being faced with call 
centre staff.

“We chose Moorepay because of 
their outstanding reputation for 
customer service, as well as their 
professional, easy-to-use products,” 
says Janet.

“Almost 20 years on, we continue 
to have a very good relationship 
with our key contacts there –they’re 
always very helpful and give us 
great support.

“The service has always been 
good, but it just keeps getting 
better,” concludes Janet. “I’ve been 
happy with Moorepay from the 
word go and I wouldn’t hesitate to 
recommend them.”
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